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Services 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

“Supporting the needs of parents and carers through community based flexible, quality childcare” 
 
 

 



 
 
 
 
 

Enterprise Childcare is a Company Limited by Guarantee with Charitable Status.  We have over 18 years 
experience in providing a range of flexible childcare support services for families. 

 
 
 
 

Our Out of School Care service bridges the gap between school and home with fun-packed play activities. 
The service is provided during term-time and school holidays to meet the needs of working parents and 
parents who may need to attend informal training, formal educational opportunities or respite. 

 

Our childcare services include a mobile crèche, Pre 3+ centre, support for children with Autism and 
Parenting classes.  Our SQA Accredited Training Centre provides a wide range of training courses 
for the Childcare Sector. 

 

This information is available on request in other formats. 
 

 

COMPLAINTS PROCEDURE 
 

Parents and carers comments are always welcomed.  To aid this function, customer comment cards are 
available at all our childcare venues. 
Any concern regarding the care of your child should, in the first instance, be related to a staff member 
on duty at the childcare service.  Staff will relate any concerns or problems to their Service 
Manager.  However, parents or carers may at any time contact our office base to speak directly to the 
Service Manager or Manager. 

 

If parents or carers do not feel the issue has been resolved to their satisfaction they may direct their 
issue to the Management Board of Enterprise Childcare.  Enterprise Childcare aims to respond to any 
formal complaint regarding our service within 14 days of notification of complaint. 

 

CARE COMMISSION  
 

Out of School Care is registered & inspected by the Care Commission.  Parents and carers have the right to   
contact the Care Commission at any time.  Their contact details are as follows: 

 

Care Commission 
Floor 4 

No. 1 Smithhill Street 
PAISLEY 
PA1 1EB 

Tel: 0141 843 4230 
 

The Care Commission aims to respond in writing to any complaint about a care service within 28 days  
of notification of complaint. 

 

OUT OF SCHOOL CARE VENUES 
 

Highholm – Port Glasgow 
Old West Kirk – Greenock Central 

Grieve Road – Greenock West 
OSCAR - Larkfield 

 

For information on Tax Credits contact the Helpline on 0845 300 3900 
 
 
 
 

Out of School Care   Holiday Care Full Day           Holiday Care ½ Day  
 

 Mon-Fri 3pm-6pm   Mon-Fri 8am – 6pm              Any 5 Hour Period 



CONDITIONS OF BOOKING AGREEMENT  
 

BOOKINGS FOR COLLECTIONS  
1. In order to ensure a safe, reliable and efficient collection 
      procedure, you must complete a Membership Form with  
      the relevant details before commencement of the service. 
2. A visit to the venue for the child must be arranged before 

commencement of the service to introduce the child to 
our staff and surroundings. 

3. We will accept bookings up to 24 hours in advance. 
4. You should notify your child’s teacher of the days your      

child will attend the club. 
5. If your child is not at school for collection and we are  

unable to establish their whereabouts within a reasonable  
time period we will contact the police for assistance. 

 

CHANGES TO CONTRACT  
1. Permanent changes to your normal booking should be 

made by contacting our main office.  These changes 
require 4 weeks notice. 

2. It is the responsibility of the parents to notify their child 
and the school of any changes to the normal booking, 
whether the changes are permanent or temporary. 

 

TERMINATION OF CONTRACT  
1. Four weeks notice is required when terminating your 

child’s attendance at the club.  Notice should be 
submitted in writing. 

 

FEES-ADVANCED PAYMENT  
1. Fees should be paid weekly, 4 weekly or monthly in 

advance of the first day that your child uses the service 
for that week by STANDING ORDER ONLY. 

2. Failure to meet payment arrangements will result in the   
childcare place being suspended until payment is made. 

 

LATE PAYMENT FEE 
1. From April 2009 customers who are late in making 

payment on the date their normal payment arrangement 
with Enterprise Childcare will incur a late payment fee. 

 

COLLECTION PROCEDURE  
1. In order to maximise safety and security when collecting 

children from school, a documented collection procedure 
is in use and is available to all parents. 

2. In the interest of safety, parents should remind children 
on the relevant day that they will be using the service and 
notify the office before 2.30pm of any changes as 
detailed above. 

3. Children will only be permitted to leave at the end of the   
evening with the persons named for collection on the 
Membership Form.  Parents should inform us in writing 
of any changes to the named person(s), in order that our 
records are kept up to date and for security purposes. 

4. The main office must be contacted in advance if a person 
not named on the Membership Form will be collecting 
your child. 

5. Late collections, if a child has not been collected by 6pm 
Enterprise Childcare Out of School Care staff will call  
emergency contact numbers as detailed on the 
Membership Form to arrange collection.   

COLLECTION PROCEDURE CONT:- 
In the unlikely event that a child has not been collected  
by 6.15pm and staff has been unable to locate any of the  
emergency contacts, under the conditions of Care  
Standards 2001, the Social Services Department will be  
contacted for advice.  Parents will be responsible for any  
additional operational costs incurred because of late  
collections. 

 

HOLIDAY CLUB  
1. Booking for our Holiday Club should be made well in  

advance on a Holiday Care Booking Form, available  
from the main office or OSC venue. 

2. Children should be dropped at and collected from the 
club when Holiday Care is in operation.  No collections 
will be in operation. 

3. Snacks will be provided during morning and afternoon 
sessions, Parents should provide a packed lunch when 
staying over lunchtime, i.e. 12-2pm. 

4. Off site trips may be offered during the programme.     
Information will be available prior to the trips.  A small 
fee may be necessary to cover additional costs. 

 

CUSTOMER CARE/COMPLAINTS POLICY  
1. ENTERPRISE CHILDCARE – OUT OF SCHOOL 

CARE is committed to providing the highest quality 
service for you and your children.  We have a Customer 
Care Form  which is available to all parents should they 
wish to note any comments about the service we provide, 
a box for completed forms is situated within the club.  
Alternatively if you prefer you can speak to the Senior 
Playworker at the club, telephone the club, write or email 
us at: 

 

        ENTERPRISE CHILDCARE – OUT OF SCHOOL CARE 
          STRATHCLYDE BUSINESS CENTRE, UNIT 27, POTTERY ST,  
         GREENOCK,  PA15 2UH 
          TEL NO. 01475 745552/744404  FAX NO. 01475 744338 
          EMAIL : admin@enterprisechildcare.co.uk 
 

       From time to time we also conduct Customer 
Satisfaction surveys.  These surveys help us to ensure  

      we are providing the best service possible and we are 
giving our customers what they really want.  You may  

      be asked to fill our questionnaire during one of these 
surveys and we would appreciate it if you could take  

      the time to do so.    
 

        I/we ………………………………………………………… 
 have read the Conditions of Booking Agreement and  
      agree to these conditions. 
 
 Signature: ………………………………………………… 
 
 Child/Children’s Name: ………………………………… 
 

 Date: ……………………………………………………… 
 

 Please retain one copy and return one signed copy to 
Enterprise Childcare. 

 

       (This information is held in accordance with the data protection act 1989.) 
 



 
 
 

Mobile Crèches  
Pre 3+ Centre 

Training Centre  
Parenting Classes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Strathclyde Business Centre 
Unit 27, Pottery Street 

GREENOCK 
PA15 2UH 

 
Tel: 01475 745552/744404 

Fax: 01475 744338 
Email@ admin@enterprisechildcare.co.uk 
Website: www.enterprisechildcare.co.uk 

 

Other Services  


